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Message from the President  

The STTACC Executive Board 
had its winter meeting via ITV 
on February 20, and several 
things, of interest to you all, 
were discussed. Probably the 
most interesting topic of discus-
sion was the 2009 Annual Con-
ference. Hereõs what we know 
about that, so you can all start 
making plans to attend: 

1. The conference will be on 
Thursday, August 13, and 
Friday, August 14. 

2. The theme of the confer-
ence is Itõs Not Easy Being 
Green. 

3. Accommodations will be at 
the Clearwater Resort, in 
Suquamish. I checked it out 
on the net, and it looks 
pretty awesome! 

4. The conference itself will 
be at the Kiana Lodge, just 
about a mile from the  
Resort, and it looks like 
transportation is available 
between the two sites. Both 
sites look just beautiful! 
One of the two conference 
coordinators, Karen Hem-
merly, says, òThis is a beauti-
ful venue with easy access from 
all points. The resort has a 
breathtaking view along with a 
wonderful pool and spa. The 
lodge has a large yard and access 
to the beach for relaxing between 
sessions and during breaks.ó 

We also discussed The Plain 
Brown Rapper. Tim Anderson, 

our editor, would like to change 
the name of our publication; 
and we agree with him. But, we 
donõt know what to name this 
publication, so weõre asking for 
your help. Weõre having a con-
test to determine the new name 
for the Rapper. Here are some 
of the Rename the Rapper con-
test details: 

1. Entry details are available in 
this issue and on the 
STTACC website 
(sttacc.ctc.edu) 

2. All entries must be submit-
ted to Tim Anderson,  
tanderson@greenriver.edu, 
by 5:00 p.m., on  
July 15, 2009.. 

3. The first twenty entries will 
received will receive a 
STTACC Portfolio and a 
STTACC pen. 

4. The winning entry will  
receive a paid registration to 
the STTACC Conference in 
2010, which will be in  
Spokane. 

5. The winner will be deter-
mined at the Annual  
Conference in August, 
2009. 

Another topic of conversation, 
also concerning The Plain Brown 
Rapper, was the cost of sending 
out paper copies of the publica-
tion. At our last annual confer-
ence, it was determined that we 
would continue sending paper 

copies of the publication to 
member colleges, in addition to 
having the publication  
available on our website. Due to 
increasing budget woes, the 
Board is considering maintain-
ing the Rapper on the website 
and sending paper copies to 
only those colleges who request 
them. We will vote on this at 
the Annual Conference. 

Summer is right around the  
corner, so that means itõs the 
time of year to be thinking 
about your colleagues! Who do 
you think would be a good 
STTACC officer? Maybe youõd 
be a great STTACC officer! 
And whoõs the most out-
standing classified employee 
with whom you work? Is it you? 
Is it the office assistant who sits 
next to you? Maybe itõs the IT 
tech who always gets you out of 
a jam.  

I sent out requests for  
nominations for Exemplary 
Staff Awards; one outstanding 
classified employee from each 
region will be recognized at the 
Annual Conference in August. 
Marlene Cortez, President 
Elect, will be sending out  
requests for nominations for 
2009-2010 STTACC officers.  
Positions to be filled include: 
President Elect, Secretary, 
Treasurer, Wrapper Editor, and 
Coordinators for Regions A, B, 
C, D, and E. New officers will 
take office at the Annual  
Conference. 

Susan Root 

STTACC President 

Wenatchee Valley 

College 

sroot@wvc.edu 



 

 

 

 

Submitted by Nellie Miller 

With the end of Winter comes a feeling 
of renewal, including new SDTC Com-
mittee members and leadership at GHC.  
Familiar faces such as Past-President 
Mark Holm, Treasurer Jackie Blumberg, 
and Secretary Vickie Jenkins are accom-
panied by newcomers VP Matt Crollard, 
Rapper Reporter Nellie Miller, and Gail 
Winkelman, President of the Commit-
tee.  Gail served on SDTC òin the mid-
90õsó, so itõs great to have her experience 
and institutional knowledge back in a 
leadership role. 

February brought a unique opportunity 
for Staff at GHC to enjoy an entire day 
of training at our first òAll Campus 
Dayó, held on Friday, 2/13.  With all 
offices closed for the entire day, Staff 
was able to focus on a variety of training 
and informational options made avail-
able, including sessions on Elluminate, 
Angel, several Microsoft applications 
(Outlook, Office 2007 vs. Office 2003, 
Excel, PowerPoint), and a number of 
presentations by Eric Waterkotte of 
Peninsula College including Blogs, 
Wikis, PodCasting, Web design, and one 
curiously titled session, òFree Tools You 
Can Use That Wonõt Frighten ITó.  
Lunch was provided, and a very positive 
response was received from those par-
ticipating. 

Our quarterly meeting in March fol-
lowed a slightly different format than in 
the past, with a potluck lunch held in a 
meeting room rather than in the open-
air atmosphere of the Hub.  Folks 
seemed to like the intimacy of the 
smaller space, and of course, the food 
was excellent.  Congratulations go to 
Ralph Hogaboom, quarterly staff excel-
lence award winner, who works in the 
IT Department!  Following lunch, em-
ployees were invited on a short tour of 
the Library hosted by Stan Horton. 

Otherwise, its business as usual as we 
head into Spring quarter with hopes held 
high that we can continue to provide a 
much needed service to our community, 
especially during these tough and uncer-
tain times. 

 

 

 
Submitted by Shan Lackey 

The current state of the economy has 
created an opportunity for NSCCôs 
CDAC committee to rely heavily on 
creativity in planning the annual spring 
retreat. The committee is looking into 
holding a ɣslightly shorter retreatᴁ. The 
theme would be ɣChanges: Positive 
Changes with a Splash of Realityᴁ. In an 
effort to conserve funds, the retreat 
would be held on campus and feature a 
lunch of the main course while staff 
would be encouraged to provide potluck 
side dishes. Although the retreat is cur-
rently in the planning stages, we can of-
fer a tenta-tive preview of events. The 

keynote speaker is Dr. Jill Wakefield, 
new Chancellor of the Seattle Commu-
nity College District. Tim Robinson, 
from King 5 News has been invited to 
speak on surviving the economic crisis. 
Kathy Koelker of Work Source (now 
housed at North Seattle Community 
College) will conduct a workshop ad-
dressing ôChange in Tough Timesõ. 
Shannon Ford from the Puget Sound 
Grocery guide is will conduct a work-
shop inform-ing staff of techniques to 
get the most out of their money by using 
coupons and providing tips to reduce 
grocery bills. Shannon Ford has earned 
local notoriety by appearing on KING 5 
morning news. Times.ᴁ The CDAC 
committee will ask the classified staff to 
vote on whether we should continue to 
offer two retreats per year, or one larger 
retreat. There also has been some talk of 
collaborating with the SCCD campuses 

for one district wide retreat. For more 
information regarding Shannon Ford 
and the Puget Sound Grocery Guide, 
please visit the web link. 
www.Pugetsoundgroceryguide.com 

Submitted by Diana Hagen 

Bellevue College (name change  
effective 4.11.09) Classified Staff and 
Faculty Professional Development 
Committees collaborated to plan their 
April 23rd Professional Development 
Day, òReflect ð Renew ð Reconnect.ó 

Keynote speaker, Douglas Reimondo 
Robertson, author of òMaking Time, 

¶ Centralia College 

¶ Clark College 

¶ Grays Harbor College 

¶ Lower Columbia College 

¶ South Puget Sound Community College 

¶ State Board for Community & Technical Colleges 

¶ Bellevue Community College 

¶ Cascadia Community College 

¶ Center for Information Services 

¶ Lake Washington Technical College 

¶ North Seattle Community College 

¶ Renton Technical College 

¶ Seattle Community College District 

¶ Seattle Central Community College 

¶ Seattle Vocational Institute 

¶ South Seattle Community College 
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Making Change: Avoiding Overload in 
College Teaching,ó opened the event 
with sharing ideas about the use of time.  
According to Robertson, we need to 
òelevate our awareness of how we use 
our time and how we might improve 
that use of time.ó 

Concurrently scheduled activities in-
cluded: 

¶ Pension and Deferred Compensa-
tion by Department of Retirement 
Systems 

¶ CPR Refresher Course by Peter 
Prescott, BC Faculty 

¶ Dependable Strengths by Sharon 
Felton, BC Part-time Faculty, 
Yvonne Freitas McGookin, BC 
Training & Development Director 

¶ Yoga by Rachel Lowe, BC Faculty 

¶ Tai Chi by Linda Robinson, Con-
sultant 

¶ Identity Protection by Suzanne 
Klenk, WA State Employees Credit 
Union 

¶ Introduction to Bellevue Collegeõs 
Behavioral Intervention Team 

Classified Staff professional develop-
ment activities were funded in part by 
Bellevue College Foundation, BC Inno-
vation Grant, WPEA/UFCW Local 365 
and WFSE. 

In order to assist Bellevue College train 
and develop staff, Yvonne Freitas 
McGookin, a new Training and Devel-
opment Director, was hired last fall.  In 
her new role Yvonne has enabled the 
college to offer a wide range of training 
workshops and seminars.  

The following is a list of training ses-
sions that have been given on campus: 

¶ Customer Service Sign Language 
Skills Workshop 

¶ Peace of Mind Brown Bag & Work-
shop Series 

- Managing Workplace & Holiday 
Stress 

- Taking Control of Your Finances 
- Personal Money Management 

- Personal Credit ð Learn how to 
save thousands of dollars in a 
lifetime 

- Yoga Made Simple: Stretches 
You Can Do Anywhere! 

- Moving Forward and Bouncing 
Back: Developing Self-Efficacy 
and Resiliency 

- Improving Your Health: How to 
Get Started! 

- Staying Safe on the Road: Safe 
Driver Training for Everyone 

- Practical Meditations for Busy 
Souls 

- Simpler, Slower and Smaller: A 
Vision for a New Way of Life 

¶ Ethics in Public Service Training for 
Employees 

¶ Nonviolent Crisis Intervention 
Training 

¶ The Job Search ð How to Ensure 
You Are Successful Even Before 
You Are Looking (sponsored by the 
International Institute of Business 
Analysis) 

¶ 2 Free Webcasts 

- Recruiting and Assisting Combat
-Exposed Veterans and People 
with Disabilities 

- òWho is disabled and Who is 
Not? Update on new ADA regu-
lations and the re-definition of 
disabilityó 

 
 
 
 

 

 

 

 

 

 
 
 
Submitted by Kathy Johnson 

Support Staff Professional  
Development Day 
Support Staff had a fun, informative day 
April 1st at Carnival of Learning. Dr. 
Sharon McGavick, LWTC President, 
opened the day by thanking support 
staff and sharing her own personal story. 
Wally Wilkins led a positive communica-
tion workshop How We Trick Ourselves 
into Negativity (And What to do About It). 
Technology related sessions included 
Fact or Fiction-Authenticating Webpages, 
Photoshop, and Enlightenment for the Elec-
tronically Challenged. Other options were 
How to Improve the New Employee Experi-
ence and How to Have a Party at Work.  
Culinary Arts provided a wonderful 
lunch: sandwiches, salad, fruit and cook-
ies. 

Health Related 
LWTC took part in the National Wear 
Red Day to support the fight against 
heart disease in women. We also began a 
Start! Walking campaign on campus. The 
American Heart Association has infor-
mation, flyers, and resources to promote 
both events. The Spring Blood Drive had a 
record response. LWTC will join the 
May Bike to Work Challenge. The theme 
for our Mental Health Fair in May is 
Coping with Our Times. 

Diversity Training 
The Diversity Committee and Student 
Programs sponsored a Maya Soleil-Afro-
World Fusion Music and Dance perform-
ance for Black History Month. Salt Lines
-The Spoken Word performed in honor of 
Womenõs History Month. This verbal 
quartet storms, sings, slams, and slings 
salt into the eyes of all who ever silenced 
voices meant to be heard. The show 
consists of heart wrenching, politically 
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necessary, culturally conscious and gen-
der questioning spoken word. Living 
Voices performed Through the Eyes of a 
Friend, sharing the world of Anne Frank. 
Itõs a portrait of young people during the 
Holocaust.  

Fun Events 
We began Game Nights once a month for 
LWTC employees, family, and friends. 
Our previous Healthy Potluck was such a 
success; we had another during the win-
ter break. These well-attended potlucks 
offer time to network with coworkers 
from other departments. As a bonus, we 
share healthy recipes. Leisl Zappler, 
LWTC Head Groundskeeper, held a 
Pirate Hillside Ball & Patio Potluck.  

Miscellaneous 
Other events included a Supervising  
Assertively workshop by EAP and an 
Earth Day Event. LWTC passed out 
bike trail maps for Kirkland, Seattle, and 
Snohomish and King Counties. Metro 
Transit had zip code maps to help staff 
and students find transportation op-
tions. Displays covered recycling, energy 
saving tips and other ògreenó topics. 
The Learning Commons and e-Learning 
now hold Tech Fridays in the Teaching 
Learning Center. Topics covered include 
Google Readers, RSS Feeds, NoodleBib, Image 
Editing with Photoshop, Podcasting, Blogs, 
Wikipedia, and e-Learning Subjects. 

Upcoming Event 
Kim Estes of P.E.A.C.E of Mind will 
present a child safety awareness work-
shop on Keeping Kids Safe in Today's World. 
Parent Education And Child Empower-
ment offers workshops for safer chil-
dren, families, and communities. It 
teaches tips and tools to talk to kids 
about keeping themselves safe from sex-
ual abuse and abduction without scaring 
them (or you!) 

 

 

 

 

Submitted by Judith Frey 

The Renton Technical College Staff  
Professional Development Committee 
received rave reviews on our annual 
Staff In-Service, Donõt be Scared, be  
Prepared.  We used community partners 
such as the Renton Fire Departmentõs 
Emergency Preparedness Unit and the 
Red Cross on the program and breakout 
sessions to help staff develop personal 
preparedness plans,  prepare for emer-
gencies with a 3-days 3-ways kit and  
review basic first aid.  Staff members 
received shrill emergency whistles we 
held drawings for water bottle/first aid 
kits and other preparedness items.   

This is a great partnership, because it 
helped the local Fire Department and 
Red Cross disseminate information to 
the community and our staff will  
become better prepared with their  
personal emergency plan and supplies 
when the òbig oneó hits.  

In view of the number of layoffs due to 
budget issues, we have formed two 
brown-bag lunchtime Job Clubs on cam-
pus.  These confidential weekly meetings 
are bringing support and feedback to 
individuals who choose to participate.  A 
typical job club meeting starts with a 
sharing results and accomplishments 
from the previous weekõs job hunting.  
Members can ask the group for support, 
leads, ideas strategies and direct  
assistance.  The meeting ends with 
members stating their job-search goals 
for the upcoming week. Nelson Bolles, 
author of What color is your Parachute? 
cites an 84 percent success rate when 
job-search techniques are conducted in 
groups, compared with a 15 percent 
lower rate when the same techniques are 
followed individually.  We got ideas 
from two websites 

www.quintcareers.com/job_club.html 
and www.evergreen.edu/career/job/
jobclub.htm. 

We are also working with the Human 
Resources office to offer workshops on 
Job Interview Skills, Resume Writing 
and other topics useful to those who 
have been laid off.  The Boeing Employ-
ees Credit Union is bringing their work-
shop on Surviving a Layoff to our cam-
pus. 

Submitted by Kara McArthur 

Fall quarter for South showcased our 
Professional Development Day, held 
November 11 on campus.    A tasty, hot 
breakfast and generous lunch buffet of 
soups, salads and sweets were provided 
by our campus Culinary Arts staff.  We 
got to know fellow staffers better by 
matching little-known personal facts to 
people, themselves, like òis writing a 
noveló and òdances Lindy Hop competi-
tively.ó 

The dayõs featured speaker was Martha 
Bryan from the state Department of 
Personnel.  Her topic was customer  
service:   to our students, our vendors, 
and each other.  We then had an engag-
ing Q & A session with Kathy Vedvick, 
SSCC DirectorñProgram Services/
Human Resources, and Duncan Bur-
gess, DirectorñWork Source Affiliate,  
on career advancement:  how to position 
ourselves, refresh interview skills, inter-
view for (interim) positions we may al-
ready hold, update our resume, and ac-
cess Rainshadow.   Between these ses-
sions, we were treated to the famous 
òFish Philosophyó video. 

The afternoon had two breakout ses-
sions.  òGoogle Appsó was given by 
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Submitted by Arlene Strong 

The training committee has been fairly 
inactive with all the other changes  
happening on campus.  However, we 
have been focusing our efforts on the 
annual Closet Swap that will take place 
on May 15. 

What is a closet swap?  Any employee at 
the college can bring items of clothing, 
footwear, jewelry, etc. that they are no 
longer using and it is available for other 

employees or students to take as needed.  
There is no cost, there is no need to do-
nate ð if you can use it, it is yours.  Any 
left over items will go to local womenõs 
and homeless shelters. 

Planning is just beginning for our annual 
retreat and due to the economy, the ex-
tent and focus of the retreat will be dif-
ferent this year 

 

 

 

 

 

¶ Bellingham Technical College 

¶ Edmonds Community College 

¶ Everett Community College 

¶ Peninsula College (non-member) 

¶ Shoreline Community College 

¶ Skagit Valley College 
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Sara  Newman, CoordinatorñSSCC   
e-Learning, TLC, SSGA; we created our 
own gmail account and learned applica-
tions helpful to our work.  òThe Green-
ing of Southó was presented by Michael 
Ryan, DeanñHospitality and Service 
Occupations, where we were introduced 
to the 4Eõs of sustainabilityñecology, 
environment, equity and educationñ
and learned whatõs happening around 
campus to make SSCC more sustainable.  
We were wowed. 

During Winter quarter, a new meeting 
format was introduced--a monthly 
òFriday Brown Bagó for classified staff.  
These gatherings provide dialogue and 
Q&A time for attendees as well as the 
opportunity to  interact informally.  Pre-
senters thus far have been Kathy Ved-
vick (employment questions) and Mi-
chael Ryan (The Greening of Southñ

Five Months Later).  More themes are in 
the wings. 

Now in Spring quarter, we just finished 
our annual Breakaway event, April 29 
and 30, on location at our Georgetown 
Campus Apprenticeship & Education 
Center.  The day-long program, repeated 
over two days to maximize attendance, 
had a variety of timely topics.   We be-
gan with a dynamic Q&A session with 
our WFSE Local 304 union representa-
tive, focused on  the state budget final-
ized only a few days before.  Next, 
òWorkplace Safetyó was presented by 
Mark Solomon of the Seattle Police De-
partment, including the 4Aõs  of poten-
tial situations:  attitude, awareness, ac-
tion and aftermath.  The video òShots 
Fired on Campusó was shown by James 
Lewis, DirectorñSSCC Campus  Secu-

rity.  Following lunch, we enjoyed two 
playful, interactive activities. 

Our afternoon sessions contained lighter 
fare.  òThe õAlmost Officialõ History of 
Southó was cordially presented by Rosie 
Rimando, CoordinatorñSSCC  API 
Grant.  This history generated reminis-
cence for some, an awareness of the 
development of our campus culture for 
others, and laughter for all.  The dayõs 
finale was òYogaó by Christine Dor-
maier from West Seattleõs Sound Yoga.  
Christine led us in a 15-20 minute rou-
tine of breathing and stretches done 
from a chair--in other words, a great 
mini-break or stress-reliever from oneõs 
day.  We were smiling at dayõs end! 

In reflection, we have been challenged 
and enlightened this past year.  We look 
forward to more of the same!! 

 

 

 
 

Submitted by Van Aguirre 

With summer fast approaching and with 
it, excitement over our new Science 
Building, Skagit Valley College is buzz-
ing with activities. Amidst all the hustle 
and bustle, our classified staff is engaged 
as usual. Like the rest of the educational 
institutions in the State, SVC has its 
shares of budget woes and we have lost 
some of our colleagues. To our dear 
friends who are moving on, we wish 
them the best of luck and the hope that 



 

as situation improves, we may see them 
again here in our campus. But òdamn 
the torpedoes, full steam aheadó, we 
perform as professionals. 

Talking about professionalism, on 
March and April we had a noteworthy 
training on quality desk service. The 
brochure stated, òCUSTOMER  
SERVICE IS AN ART. LEARN HOW 
TO MASTER IT!ó 

Although the training has been primarily 
intended for classified staff, Ms. Sindie 
Howland promoted the idea of sending 
numbers of student workers assigned to 
front desk jobs in Registration and  
Admission along with their supervisory 
staff. Following this initiative, our  
InfoTech managers, Ms. Rebecca Sims 
and Ms. Shannon Heinzman, requested 
departmental training funds to allow two 

of the student techs working in the 
Desktop Computing Help Desk to  
attend along with them. All in all, there 
were 37 staff and student-workers who 
took advantage of this wonderful oppor-
tunity. The presenter, Andy Porter, has 
given more than 3,200 lectures in 27 
countries. 

As Sindie observed, òClassified staff and 
part-time employees learned the impor-
tance of how the public perceives a busi-
ness, how to make loyal customers, how 
important first impressions are to the 
college, basic courtesy, and hot to make 
things right when it has gone 
wrong.  The employees enjoyed the real 
life examples, sense of humor, and 
laugh.ó 

Evaluation remarks were also very posi-
tive. òThis has been one of the better 

workshops I have attendedó.  òIt was 
great, entertaining, and the information 
is very usefuló. 

Classified staff are a major part of SVCõs 
Sustainability Fair 2009 on Mount 
Vernon campus. Oak Harbor campus 
celebrated the event on May 3. Ms. 
Carolyn Batchelor, past SVC Classified 
Union President and ever committed, 
has successfully coordinated this event 
in partnership with the city of Oak Har-
bor and Sno-Isle Libraries for the sec-
ond year in a row. Ms. Sue Jensen and 
Ms. Dian Andrews along with other ex-
empt staff and faculty also volunteered 
their time. In return, they have received 
many enthusiastic feedbacks from the 
community folks who attended and par-
ticipated in the fair. Whidbey News 
Times, Living the green life by Jenny 
Manning, also noted many wonderful 
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Green River Community College was 
the host for this yearõs Region E Con-
ference.  The conference was held at 
Green Riverõs perfectly located Kent 
Campus with the theme Building 
Strength to Sustain. 

One of Green Riverõs Career  
Advisors, Josh Staffieri, presented the 
morning keynote presentation entitle 
Knowing your Strengths.  The sixty in at-
tendance completed a StrengthsQuest 
assessment prior to the conference to 
learn their top five strengths.  Josh 
showed us how knowing and under-
standing the dynamics of our 
strengths can help us in a day-to-day 
lives, including our current job, our 
future jobs and our personal relation-
ships.  Attendees received a desk stand 
that displays their top five strengths. 

After the morning keynote we were 
treated to a great boxed lunch pro-

vided by Panera Bread and a chance to net-
work with our peers.  While some opted to 
stay and network, others decided to use the 
lunch time to check out some of the nice 
shopping establishments around Kent  
Station. 

The afternoon workshops included: Is your 
campus a Safe Zone; How music effects 
your Moods; Web 2.0: Blogging; and two 
workshops put on by Washington State 
Employees Credit Union (WSECU): Iden-
tity TheftñWhen Bad Things Happen to 
Your Good Name and Credit Reporting 
101.  Attendees particularly liked the 
WSECU presentations. 

The conference concluded with a second 
keynote speaker, Fred Creek (GRCC Direc-
tor of Safety).  The topic was, Being Pre-
pared when a Shooter steps on campus. 

STTACC provided Green River with $200 
for having the conference.  This along with  

having all of our speakers donate their 
time, made the conference fee very 
low.   

Attendees left with the 
knowledge that they had 
gained and a wonderful 
stainless steel STTACC 
water bottle and reusable 
eco-friendly bag.   

We look forward to next 
yearõs Region E Conference 
where the location is yet to be deter-
mined. 

If your region is interested in hosting 
its own conference, please feel free to 
contact your Regional Coordinator. 

  

 

 

Submitted by Timothy Anderson, Green River CC 
Region E Conference  




